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This document will serve as a guide for bidding and submitting
PIREPs. There are some importantthings to remember:

1. Pilots should alwaysbid the flight on the website and use

ACARS to track the flight when able to do so.
2. Use acceptablesubstitution aircraft
3. Manual PIREPS are a last resort
4. Pilots should make sure to complete all blank spaces on

the PIREP portion. Failure to do so may resultin a denied

PIREP.



Using the Metroair Virtual website is the preferred method of bidding and submitting flights

Flight Information Icon

IO'

Rirline

metroair - P I _
Airline

EGLL London Heathrow Airport KBOS General Edward Lawrence Logan International Airport EGLL London Heathrow Airport KBOS General Edward Lawrence Logan International Airpert.
STD 1130 UTC STA 1300 UTC - STD 130 UTC STA 1900 UTC

et File New Manual Pirep Flight Type senger - Scheduled File New Manual Pirep Fiight Type
- N -
metroair : tow metroair : t o

Fight Number Fiight Number
KBOS General Edurard Lawrence Logan International Airport EGLL London Heathrow Airport Lawrence Logan ional Airport EGLL London Heathrow Airport
STD 2300 UTC STA 20 UTC STD 2300 UTC STA 540 UTC
- File New Manual Pirep Code R e Sheduinl File New Manual Pirep. Code

metroair : 1o metroair : 1o

Departure Airport
EGLL London Heathrow Airport KBOS General Edward Lawrence Logan International Airport . EGLL London Heathrow Airport KBOS General Edward Lawrence Logan International Airport
STD 1300 UTC STA 2030 UTC STD 1300 UTC STA 2030 UTC

File New Manual Pirep Arival Airport Pinongassdckle] Filo New Manual Pirep Arrival Airport
- - -
metroair Lo v metroair KK
Subfieet Subflest

KBOS General Edward Lawrence Logan International Airport EGLL London Heathrow Airport . Lawrence Logan tonal Arport EGLL London Heathrow Airport
STD 130 UTC STA 800 UTC STD 130 UTC STA 800 UTC

File New Manual Pirep Reset Find : Resst Find
metroair : L L metroair 1o L

EGLL London Heathrow Airport KBOS General Edward Lawrence Logan International Airport EGLL London Heathrow Airport KBOS General Edward Lawrence Logan International Airport
STD 1535 UTC STA 2305 UTC STD 1535 UTC STA 2305 UTC

Passenger - Scheduled File New Manual Pirep Passenger - Scheduled File New Manual Pirep.

Departurz Airport

]
E

|
§
i
§

Locate a flight that you wish to fly. Flights can be found by the search fields. Click on the flight information icon to view details about the flight.




Origin
Destination
Flight Time

Distance

EGLL: London Heatheow Alrport
KBOS : General Edward Lawrence Logan Intermational Airport
7h 30m

2832 0mi

Boeing 787-8

Aircraft Assignment

Wind 5 kts from NW (3107

Visibility Greater than 10 km

Clouds Scattered at 4000 feet: broken sky at 4800 fest

Temperature 69.8°F . dew point 51.8 °F , humidity 53%

Pressure 1,014 hPa / 2994 inHg

Observation Time 1650 UTC (23 mins ago)

18 _ 1807 1005
955 mobss B G15

e
5955 @
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2

METAR EGLL 2516502 AUTO 31005KT 260V360 9339 SCT040 BKNO4S 21/11 Q1014

TAF  TAF EGLL 2510552 2512/2618 25008KT 9999 SCT035 PROB30 2602/2607 8000

METAR KBOS 2516547 03006KT 10SM OVC008 19/16 A3032 RMK AD2 RAE1558 SLP26S
P00 T01890156

TAF  KBOS 2514037 2514/2618 04009KT PESM BKNOOS OVCO11 FM251800 09005KT
25M BR BKNOOS FM252300 15006KT PESM SCT025 FM260400 20007KT 25M BR

BKNO10 FM261500 20011G20KT P6SM BKND20

The flight information page will give you flight details. The aircraft and tail number

that is to be used for the flightis located on this page.

Bid FlightIcon

metroair - EC T

EGLL London Heathrow Airport
STD 1130 UTC STA 1300 UTC

e File New Maznual Pirep

EGLL London Heathrow Airport
STD 1300 UTC STA 2030 UTC

s ssciskiel File New Manual Pirep

Tt e ¢

i
3
|
|
i
i

STA. 500 UTC

File New Manual Pirep

1 0 ¢
EGLL London Heathrow Airport KBOS General Edward Lawrence Logan International Airport
STD 1535 UTC STA 2305 UTC

Fasens.Sched ded File New Manual Pirep

Click on the bid flight Icon to bid on the fligh

Airfine
Flight Type

Flight Number

Departure Airport

Arrival Airport

Subfieet




Generate Simbrief OP

EGLL London Heathrow Airport

ST 130UTC

Fassenger - Scheked

Latest WX Reports | MET!

Origin Destination

METAR  EGLL 2516507 AUTO 31005KT 2603603593 SCTO40BRNOAB 2111 QO NOSIG METAR. 305 2516547 S00SCT 105M ONCIO 1916 AS32 RAC AL RAESSB SLPBGS 0000 TOA80TS5

TAE TAFEGILIS0SS2 25121261 208K 989 SCTURS ROB3O 60272607 000 TAF K30 2514052 25147261 0ANSKT PSH BRNODS ONCD11 51600 S00SKT25M BR BNODR FDSE300 {5006 PSS

SCTUZS FM260400 20007KT 25M BR BKN10 FM261300 20011G20T PASM BENO20

Generate Simbrief Op

Selectaircraft

Select Aircraft for Flight MET!

Please Select an Alrcraft v

Select the correct aircraft registration number listed on the flight detail page from

dropdown.



ICAD Type Registration

788 S05MT

Name

Route Finder

Departure Asrival

EGLL AUTO ~ KBOS.

Preferred Company Route

Date of Flight (UTC) Est.Departure Time (UTC)

250UN2021 L] o

Atemnate Preferred F I

AUTO v AUTO

Sch.Departure Time (UTC) Schcrival Tire (UTC)

1130 1900

Configuration and Load Information | 505MT (Boeing 787-8)

¥ Max; 154) E[Max: 25]
123 20

Passenger Weight Baggage Weight
32,005 lbs 6055 Ibs

1 [Max: 35]
30

Totat oyl Passengers

38,060 Ibs

METAR EGLL 2516502 AUTO 31005KT 260V360 9999 SCT040 BKNO4S 21/11 1014
NOSIG

TAF  TAFEGLL 251055Z 2512/2618 25008KT 9999 SCT035 PROB30 2602/2607 8000

METAR KBOS 2516547 03006KT 105M OVCO0B 19/16 A3032 RMK AD2 RAE1558 SLPZES.
POO00 TO1890156

TAF  KBOS 251403Z 2514/2618 04009KT PESM BKNOOS OVCO11 FM251800 03005KT
25M BR BKNOOS FM252300 15006KT PESM SCT025 FM260400 20007KT 25M BR
BKNO10 FM261500 20011G20KT PESM BKNG20

Planning Options =
Cruise Fuel Policy: Cost Index (CI)

Cost Index (CI)x: AUTO

Contingency Fuel 5% or 05 MIN v
Reserve Fuel. 30 MIN ~
SID/STAR Type: RNAV -
ETOPS Planning: Dissbled v
Alternate Airports: 2 -
OFFP Units: LBS ~
OFP Format: Lido ~
Detailed Naviog: Enabled v
Runway Analysis Enabled -
Airport NOTAMs: Enabled -
FIR NOTAMs: Disabled ~
Elight Maps: Detaied -

[ankering Recommended | mperial Tannes | 0

Generate SimBrief OFP

Fill in your desired settings on the right side of the plan. The configuration load is the

number of passengers from each fare class on the aircraft. These numbers will
transferto ACARS. Click on Route Finder

Enter Flight Departure & Destination

RouteFinder x

’4 RouteFinder ’4

Basic IFR route generstor - free version

Departure ... : (example: LIRF) / Country Code: || (optianal)
Destination .. : (example: EGLL) / Country Code: | | (optional)

Enrouts sitituse: betwssn [FL330 ana [FL330 Lew Dstabzse: [Cycle 2106 v
Euse s1os Buse stars Eanav equipped [J1acan routes nats:[Enabled v

Click Find Router revteringer is zt: pupusmngerasaink.ney

// 2021-06-18 14:30 //
Recently added aircraft types in Elight Planner

C25B - Cessna Citation CJ3

C25M - Cessna Citation M2

E35L - Embraer Legacy 600

ESOP - Embraer Phenom 100E
FA7X - Dassault Falcon 7%

GLEX - Bombardier Global Express
GLFS - Gulfstream G550

HDJT - Honda Jet

« CL30 - Bombardier Challenger 300
« ES45 - Embraer Legacy 450
- F2TH - Dassault Falcon 2000EX

// 2021-01-23 11:20 //

[RouteFinder interactive Flight Planner available upon subscription (info About RouteFinder)

aircraft: [E185 - Embraer 125 < i - 5,
|- -
| 4

9
JEDDM | DestinationsLIPZ | Requested FL250 o R
5 Eatiii doias Rt -

epartu:

Enter the flight departure and destination. Click find route.




RouteFinder

3
113.9 358
ES

kBOS 39

n3@°32'22.99
nN3@TeE"15. 08"
N25°89 08 .e8"

we12ea3”
We17=37 "
Wels=3s5"
we2aca1 "
W@23s31"
wWezs=a3"

MN32°21'45.68" WeT1cae’

Tracks are magnetic, distances are in nautical miles.

@2.00

23.00"

SAD VICENTE
EDIPA
KENOX
SAGRO
DIGUN

Soaas Copy Route

RIFLE
GEMERAL EDWARD LAWRENCE LOGAM

EGLL SID GASGU
UWas

nNSE6 SAM
KENOX UN741 DIGUN UL435 BUTUX La35 KOZIK La62 PIREX

RIFLE STAR KBOS

MNE3 LELNA UN621 BASIK UNOG

MONTO UNE57 TERTO DCT LIMAL UNS873 IPERA UWAa3 SUT
M528 BDA MSS1 BOVIC L461 MARIG Y453 SHERL 155 SARDI Q439

[Back]

Copy the route given at the bottom of the page.

Paste the route here

1CA0 Type.

B7Ee

Flight Informatian | MET1 (Passenger - Scheduled)

Degarture Auriesl Altsmate Preferred FLevel

Planning Options
Crise Fuel Policy:
Cost Index (Cl):

Cantingency Fuek

Reserve Fuel: 30 MIN -
£ Ao v KEOS AT v Ao
ISTAR Type: RN v
Preterred Company Route SIDISTAR Type:
EGLL 51D GASGU N3 E 521 BASIK UNSO NOVAN UNBG4 MONTO UINEST TERTD JNETS IPERA UWAS SUT LWAE KENDX RouteFircer Stap Climes: Enabled ~
Date of Fight (UTC) EstDeparture Time (UTC) Sch.Departure Time (UTC) SchArmival Time (UTC) £10PS Planring: N .
251UN2021 13 o 1130 1500
s - 2 v
uration and Load Information | SO5MT (Boeing 78
 coogastion o hrtin s Greg et SR 5
¥ [Max: 154] E [Max 25] 1 [Max: 35)
QFP Units 185 ~
123 0
Passenger Weight Baggage Weight Totsl Paylasd QFP Format: Lide hd
32,005 lbs Detailed Naviog: Enabled v
Latest WX Reports | KBOS P | Runuay Analysis: Enabled v
METAR EGLL 2516502 AUTD 31005KT 260360 9999 SCTDA0 BKNO43 21/11 Q1014 METAR KBQS 251654Z 03006KT 105M OVCODS 1/16 A3032 RMK AOZ RAETSSE SLP265 | | Arpert NOTAMS: Enabled v

NOSIG PODOD TO1830155

TAF  TAF EGLL 2510552 2512/2618 25006KT 9999 SCTO3S PROB3D 2602/2607 8000 TAF  KHOS 2514032 2514/2616 (M009KT PESM BINODE CVC011 FM251800 0900SKT
25M BR BKNDDS FM252300 15005KT PESM SCTO25 FIM260400 20007KT 25M BR
BRNO1D FM261500 20011G20KT PGSM BKNE20

Click Generate SimbriefOp-

Paste the route in the preferred company route blank. Click on Generate Simbrief Op

FIR NCTAMs:

Fight Maps: Detailed v

Imperial Tonnes




Simbrief Op & Maps

MET1 M ig

NOTICE: SID OR FIX "SID" NOT FOUND
MNOTICE: STAR OR FIX "STAR" NOT FOUND

LOAD DISTRIBUTION ¥ 123 E 20 J 30

ET! 505MT 8787-8
Flight Number Callsign Regustration Type
EGLL / Rwy.27R KBOS / Rwy.15SR KJFK / Rwy.22R 13h 27Tm
Origin Destination Ansrnate EET
40760 Ibs 308054 Ibs 473798 Ibs 327296 Ibs
Est.Payload Est.ZFW EstTOW EstLw
166300 Ibs 146510 lbs. 19250 lbs 1920 Ibs
Min.Block Fuel Trip Fusl Landing Fuel Min Diversion
35000 cneo 246/009 2z
Init. Aitude CRZ Fuel Palicy Avg.CRZ WIND. CRZI5A DEV

Dispatch Remarks

System Remarks

SID GASGU N866 SAM N63 LELNA UN6E21 BASIK UN90 NOVAN/NO495F370 UN864 MONTO UNS57 TERTO DCT LIMAL/NO494F380
UNBT3 IPERA UWA43 SVT UW46 KENOX/NO489F 330 UNT741 SAGRO/NO487F400 UNT41 DIGUN UL435 BUTUX L435 KOZIK/NO484F410
L462 PIREX M590 BDA/NO4B6F400 M591 BOVIC L461 MARIG Y483 SHERL/NO4BBF410 JS5 SARDI Q439 RIFLE STAR

Route

-B788/H- SOE1E2EIFGHII213MISMIRWXY/LE1D1
-EGLL1B0O

-NOS0OF350 SID GASGU NBES SAM N53 LELNA UN621 BASTK UNSO
HOVAN/NO495F370 UNBE4 MONTO UNSS? TERTO DCT LIMAL/NO494F380 UNBT3
IPERA UW43 SVT UW4G KENOX/NO489F390 UN741 SAGRO/NO487F400 UNT4L

DIGUN UL435 BUTUX L435 L462 PIREX M590
M501 BOVIC L461 MARIG Y483 SHERL/NO488F410 155 SARDI Q439 RIFLE STAR
-KBOS1327 KIFK

-PBH/A1B1C1D1L10152 DOF/210625 REG/S0SMT EET/LFFF0024 LECMO104
GMMMO214 GCCCD312 GVSCO441 GOOOOSSO TTZPO724 KZWYDEZS KZNY1Z30
KZBW1251 SEL/BKFS RVR/S00 DPR/MET PER/D RMK/TCAS METROAIR VIRTUAL
AIRLINES)

>

FhpYMS ACARS

Captain CHRIS GIORDANO Purser BETHANY MORSE
First Officer JULIAN DYER Flight Attendant TINA GIBSON
Flight Attendant PAT SOTO
Flight Attendant SEAGID MCPHERSON
Flight Attendant KATIE HARDY
Flight Attendant SIMON NAVARROD
Flight Attendant MARTA CURTIS
Flight Attendant ELBERT HORTON

This screen will provide details for your flight. To see the entire Simbrief Op click

Op&Maps

| ﬁh ATP Captain

)

Current Location Total Flights Flight Time

 KBNA 7> 38 ® 11h 41m
) 4@ (lick to open current flight bids

We're Hiring!

(o check out our staff openings at https://metroairvirtual.com/RecruitStaff.html

Open and loginto ACARS. Click on the spyglass to locate your flight bid.




Click Load

Flight Mumber

Il
|

SimBrief Plan | Departure | Arrival

Flight Time

Distance {nmi)

MET318

Yas KENA KDFW

1h 30m

548.07

<

Your current flight bids will be displayed here. Click on load to load the flight bid

along with the Simbrief Plan.

= Flight Info
G Airine Flight Number Leg Code Flight Type
T Metronir Virtual Aidines — || 318 Passenger
a [ Il Il Il Il
& Flight Plan
| = Departure Arriva I
= | oA | > | ey Load Fiantpian [T RN
Maszhville Intl —2 556.69rmm —2> Dallas Fort Waorth Intl
ES

Aircraft

[[BEDDY DANLS LIT MEEOW FEWWW PROWD LETHR NECKIK SAYLR SEEVR BRDJE NMUSSS YAHBT KDFW ]

[ sa7cL | airbus A319 | Arbus A319 @19

|

R 79 o4
E 14 18
) a 12

Flight Settings

(® O lgnore lights rules

- Click Start Flight me—) ey

All of the flight information will be displayed here. This includes, flight number,
route, departure airport, arrival airport, aircraft, and passengerload. Click start flight

once you have loaded your simulator and your plane is at the departure airport.




Flight State: Taxi In

I

2 qdigltdippesDistancs

T s 1 03:45/1456.68nm

< Ottawa 5

Minneapolis ¥ = Montreal

~" MONT
Toronto 3

™ Chicago
w A cag:

o ®&bo

New York City.
N

i States e apolis Columbus

- g - Click File Flight Icon _—= e e w°o

S CAR
Chariotte
Atlanta SuU T

ORGIA

Austin T Jacksonville

Houston

San Antonio Orlando

eTamps
a2 e SR o Fotiow Fignt (]
00:24 Gear Down
00:28 Runway O04R. threshold distance: 1508.43
00:28 Landing rate: -208.360137939453
00:28 On or crossing runway 04R
00:29 On or crossing runway 15L
00:30 Landing lights turned off
00:30 Strobe lights turned off
&2 ©00:30 On or crossing runway 15R |
k ©00:33 Beacons turned off

When the flight is complete click the File Flight Icon. This will upload your PIREP to

the website for review.
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Using the Acars system is done only when substituting an acceptable aircraft on a flight
Example: Dash8 is acceptable for a ERJ145 a 787-9 is not

Clickon New Flight Icon
Fill in the flight number

Flight Mumber l

Flight Info

Airline Leg Code Flight Type
|y [ mevonn vinuar avines || eaa Il 1 |[ Passcnger
@ .EnterDeparture and Arrival Airports
= Departure Arrival
= KDFW | = | KBOS | Clear Flightplan
- |7Enter Departure and Arrival Airports=.teward Lavwrence Logan tniermarion
AKUMNAD MLC . e = e i e s mats e e s -

LAV QB2 POMCT JFUMND2 Paste Route He re—

Aldrcraft

| FTOMC | Boeing 757 -200 | Boeing 7572000 (B752)

| - | v .Enterthe numberof passengers |
w 104 - 118
E 39 == az
2 I 16| - = I 16

Flight Settings

(@ 3 lgnore lights rules

Click Start Flight

F=x3

Start Flight

Login to the ACARS system. Click onthe New Flight Icon. Enter the flight number in
the blank provided. Enter the departure and destination airports. Paste your route
in the blank provided. Use the scroll menu to find an acceptable
substitution. Complete the passneger count for each fare class in the provided

blanks. DO NOT LEAVE THESE BLANKS EMPTY. The maximum number of
passengers for each fare is listed to the right. Make sure your simulator is loaded

iy ®tb?

i

Elight ;State: Boarding oJlight Tignes/Distance
00:00 / Ornim’
> ']

MiNNESOT AL 4

Minneapolis

Augtin o, - Jacksgnvilie
e Houston =
< = £
San Antonio Orlando
oTampa
FLORID
$7021 Socgie < Miap cate ®2021 Tele Atlas. Imagen: ®2021 TarraMetrics

Follow Flight
V1t } ZO RN ight []
20:37 Loaded 28990 airports

20:44 PIREP Prefiled: MvGIYS8RIVRna82gd
20:44 Error prefiling, retrying, The aircraft is not available for flight
20:44 PIREP Prefiled: MvGIYS8RIVAna82gd

20:44 KODFW: Dallas Fort Worth Intl to KBOS: General Edward Lawrence Logan International
20:44 Distance: 1354.73mi

20:44 Simulator time is 06/25/2021 20:52:33
20:44 Starting at gate A20

20:44 Started boarding at 2021-06-25T20:44:32Z. aircraft: Boeing 757-200 with PW2037 and RR S35E4

ACARS will load all of the flight information and begin to track your flight.

and click Start Flight.




Using the ACARS system is done only when substituting an acceptable aircraft on a flight
Example: Dash8 is acceptable for a ERJ145 a 787-9 is not

—  phohiState: Taxi In = e— 8 o gt SignesDistancs |
oy o S 03:45/1456.68nm
o , =Y T Ottawa b i
Minneapolis = - Mo-ﬁ:real At

Y X Toronto 74
=

- NEW.vORL

uub@ﬂ@

i Statee ILLINOT INDIogee®® . OHio

>~ ammmmn - Click File Flight lcon =

Austin NG ERY Y N s - Jacksonville
i Houston ¢ =, b

=
San Antonio Orlando
=

CoRIoR
"$Hg2¥ Eodgie’? Rrap cata ©2021 Tole Atias. Imsgeny B2021 TerraMetrics P Follow Flight [
00:24 Gear Down
00:28 Runway O4R. threshold distance: 1508.43
00:28 Landing rate: -208.360137939453
00:28 On or crossing runway 04R
00:29 On or crossing runway 150
00:30 Landing lights turned off
00:30 Strobe lights turned off
5 ©00:30 On or crossing runway 15R l
00:33 Beacons turned off

When the flight is complete click the File Flight Icon. This will upload your PIREP to

the website for review.

12



Filing a manual PIREP is done as a last resort. Pilots should not make it a habit to file
manual PIREPs. Every effort should be made to use the two prior methods.

metroair

EGLL London Heathrow Airport

STD 1130 UTC
Passenger - Scheduled

1 o ¢

KBOS General Edward Lawrence Logan International Airport
STA 1900 UTC

Generate SimBrief OFP | File New Manual Pirep

metroair :

KBOS General Edward Lawrence Logan International Airport

1 o ¢

EGLL London Heathrow Airport

metroair :
EGLL London Heathrow Airport

STD 1300 UTC
Passenger - Scheduled

STD 2300 UTC . . STA 540 UTC
EETEEITE Click File New Manual PIREP s=)
1 6 *

KBOS General Edward Lawrence Logan International Airport
STA 2030 UTC

File New Manusl Pirep

-
metroair -
KBOS General Edward Lawrence Logan International Airport

STD 130 UTC
Passenger - Scheduled

1 o ¢

EGLL London Heathrow Airport
STA 800 UTC

File New Manual Pirep

5
metroair -
EGLL London Heathrow Airport

STD 1535 UTC
Passenger - Scheduled

1 o *

KBOS General Edward Lawrence Logan International Airport
STA 2305 UTC

File New Manual Pirep

Select the flight that you wish to file a manual PIREP for. Click on File New Manual

PIREP.

New Flight Report

Flight Information

Airline Flight Number/Code/Leg Flight Type
MetroAir Virtual Airlines - 1 Code (optional) | Leg (optional) Passenger - Scheduled -
Flight Time Distance (nmi) Level (feet)
Hours Minutes
Departure/Arrival Information Se | ect Ai rcraf ®
i
Departure Airport ‘ Arrival Airport
EGLL - London Heathrow Airport - KBOS - General Edward Lawrence Logan International Airport (hub) v

Aircraft Information
Aircraft Block Fuel (Ibs) Fuel Used (Ibs)

Route

|

Route

Remarks

Notes

Select an aircraft from the drop down menu.

‘ |

13




Filing a manual PIREP is done as a last resort. Pilots should not make it a habit to file

manual PIREPs. Every effort should be made to use the two

prior methods.

New Flight Report

Flight Information
Airline

COMPLETE mrCOMPLETE

Departure/Arrival Information

Flight Number/Code/Leg
1

Distance (nmi)

COMPLETE

Code (optional)

Flight Type
Leg (optional) Passenger - Scheduled

Level (feet)

COMPLETE

Departure Airport

EGLL - Londeon Heathrow Airport

Aircraft Information

Arrival Airport

KBOS - General Edward Lawrence Logan International Airport (hub)

Aircraft

Boeing 777-300ER - 778MT

Block Fuel (Ibs)

COMPLETE

Fuel Used (lbs)

COMPLETE |
Y (Passenger, code Y) E (Passenger, code E) 1 (Passenger, code J)
¢ eaeongen oo L OMPLETE COMPLETE COMPLETE

COMPLETE

Route

COMPLETE

Flight Time Multiplier

Hours

Minutes

Multiplier Result

Complete ALL HIGHLIGHTED FIELDS. In the remarks portion state why it was
necessary to file a manual PIREP. Failure to complete all fields could resultin a

denied PIREP.

D= SN Save PIREP | Submit PIREP

Click Submit PIREP
Once all information has been completed click Submit PIREP. This will upload your

PIREP to the website for review.

14
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